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11.

12.
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14.

15.

16.
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WIDTH TO HEIGHT RATIO BETWEEN 3 : 5 AND 1 : 1.

STROKE WIDTH TO HEIGHT BETWEEN 1 : 5 AND 1 : 10.

CONTRAST CHARACTERS ANDSYMBOLS WITH BACKGROUND.

SANS SERIF CHARACTERS.

PICTOGRAMS / PICTORIAL SYMBOL SIGNS SHALL BE

ACCOMPANIED BY  THE EQUIVALENT VERBAL DESCRIPTION

PLACED DIRECTLY BELOW THE PICTOGRAM.  THE BORDER
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CHARACTERS AND BACKGROUNDS SHALL BE OF NON-GLARE

CONTRASTING COLORS.
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ENCOUNTERING PROTRUDING OBJECTS OR STANDING WITHIN
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STANDARD USED TO IDENTIFY ACCESSIBLE FACILITIES.

WHITE FIGURE ON BLUE BACKGROUND,  COLOR # 15090 ON
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SPECIAL  DESIGNS AND COLORS MAY BE APPROVED.

USE CONTRASTED GRADE 2 BRAILLE.  DOTS TO BE 0.1 INCH ON
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DOTS RAISED MINIMUM 0.025 INCH ABOVE BACKGROUND.
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DESIGN NOT
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BACKGROUND PER ADAAG A4.30.5

18.

EACH GRADE LEVEL EXIT DOOR W/ WORD EXIT.
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A. "EXIT STAIR DOWN"

B. " EXIT RAMP DOWN"

C. " EXIT STAIR UP"
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19.

EACH EXIT ACCESS DOOR FROM AN INTERIOR ROOM OR AREA
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20.
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NOTES:
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1. AUTOMATIC DOORS AND POWER ASSISTED DOORS SHALL COMPLY WITH

BHMA A156.10.  SLOW OPENING, LOW-POWERED, AUTOMATIC DOORS SHALL

COMPLY WITH BHMA A156.19. SUCH DOORS SHALL NOT OPEN TO BACK CHECK

FASTER THAN 3 SECONDS AND SHALL REQUIRE NO MORE THAN 15 LBF. TO

STOP DOOR MOVEMENT. IF A POWER ASSISTED DOOR IS USED. ITS DOOR
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CLOSED POSITION.
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HAVE A SMOOTH UNINTERRUPTED SURFACE TO ALLOW THE DOOR TO

BE OPENED BY A WHEELCHAIR FOOTREST WITHOUT CREATING TRAP

OR HAZARDOUS CONDITION.

LATCHING AD LOCKING DOORS THAT ARE HAND OPERATED AND WHICH
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ULL ACTIVATING BARS OR OTHER

HARDWARE DESIGNED TO PROVIDE PASSAGE.
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WARNING FOR THE VISION IMPAIRED AT A PROJECTED DRINKING FOUNTAIN CAN BE

PROVIDED BY THE FOLLOWING MEANS:

INSTALL WING WALLS ON EACH SIDE OF THE DRINKING FOUNTAIN TO PROJECT OUT FROM THE

MAIN WALL AT LEAST AS FAR AS THE DRINKING FOUNTAIN AND TO WITHIN 6" OF THE PATH OF

TRAVEL FLOOR FINISH. THERE MUST BE 32" CLEAR BETWEEN THE WING WALLS.
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LEVEL AND
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OCCURS)

1-1/2" DIAMETER GRAB BAR W/
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AT TANK TYPE TOILET
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GENERAL. Curb ramps, blended transitions and islands on accessible

routes shall comply with Section 11B- 406. Curb ramps may be

perpendicular, parallel, or a combination of perpendicular and parallel.

LANDINGS. Landings shall be provided at the tops of curb ramps and

blended transitions. The landing clear length shall be 48 inches (1219

mm) minimum. The landing clear width shall be at least as wide as the

curb ramp, excluding any flared sides, or the blended transition leading

to the landing. The slope of the landing in all directions shall be

1:48 maximum.

FIGURE 11B-406.2.2

SIDES OF CURB RAMPS

LOCATION. Curb ramps and the flared sides of curb ramps shall be

located so that they do not project into vehicular traffic lanes, parking

spaces, or parking access aisles. Curb ramps at marked crossings

shall be wholly contained within the markings, excluding any flared

sides.
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DIVISION 5 GENERAL SITE AND BUILDING ELEMENTS

502 PARKING SPACES

1.    General: Where parking spaces are marked with lines, width measurements of parking spaces and access

aisles shall be made from the centerline of the markings. §11B-502.1 (See exceptions)

2.     Vehicle spaces: Car and van parking spaces shall be 216 inches long minimum. Car parking spaces shall

be 108 inches wide minimum and van parking spaces shall be 144 inches wide minimum, shall be marked to

define the width, and shall have an adjacent access aisle complying with 11B-502.3.

Exception: Van parking spaces shall be permitted to be 108 inches wide minimum where the access aisle is

96 inches wide minimum. §11B-502.2, Figures 11B-502.2 and 11B-502.3

3.     Accessible Aisle. Width: Access aisle serving car and van parking spaces shall be 60 inches wide minimum.

§11B-502.3.1

4.     Accessible Aisle. Length: Access aisle shall extend the full required length of the parking spaces they serve.

5.     Marking: Access aisles shall be marked with a blue painted borderline around their perimeter. The area

within the blue borderlines shall be marked with hatched lines a maximum of 36 inches on center in a color

contrasting with that of the aisle surface, preferably blue or white. The words "NO PARKING" shall be painted on

the surface within each access aisle in white letters a minimum of 12 inches in height and located to be visible

from the adjacent vehicular way. Access aisle markings may extend beyond the minimum required length. §11B-

502.3.3, Figure 11B-502.3.3

6.     Accessible Aisle: Location: Access aisles shall not overlap the vehicular way. Access aisles shall be

permitted to be placed on either side of the parking space except for van parking spaces which shall have

access aisles located on the passenger side of the parking spaces. §11B-502.3.4

7.

8.

9.

Floor or Ground Surfaces: Parking spaces and access aisles serving them shall comply with Section 11B-

302 Floor or Ground Surfaces. Access aisles shall be at the same level as the parking spaces they serve.

Changes in level are not permitted. §11B-502.4

Vertical Clearance: Clearly show minimum vertical clearance of 8 feet 2 inches at accessible parking spaces

and along at least one vehicle access route to such spaces from site entrances and exits. §11B-502.5

Identification: Parking space identification signs shall include the International Symbol of Accessibility

complying with Section 11B-703.7.2.1 International Symbol of Accessibility. §11B-502.6, Figure 11B-703.7.2.1

10.   Signs identifying van parking spaces shall contain additional language or an additional sign with the

designation "van accessible". Signs shall be 60 inches minimum above the finish floor or ground surface

measured to the bottom of the sign. §11B-502.6

11.   Identification: Finish and Size: Parking identification signs shall be reflectorized with a minimum area of 70

square inches. §11B-502.6.1

12.   Identification: Minimum Fine: Additional language or an additional sign below the International Symbol of

Accessibility shall state “Minimum Fine $250.” §11B-502.6.2

13.   Identification: Location: A parking space identification sign shall be visible from each parking space. Signs

shall be permanently posted either immediately adjacent to the parking space or within the projected parking

space width at the head end of the parking space. Signs may also be permanently posted on a wall at the

interior end of the parking space. §11B-502.6.3

14.   Identification: Marking: Each accessible car and van space shall have surface identification complying with

either Section 11B-50.6.4.1 or 11B-502.6.4.2 §11B-502.6.4

15.   Relationship to Accessible Routes: Arrangement: Parking spaces and access aisles shall be designed so

that persons using them are not required to travel behind parking spaces other than to pass behind the parking

space in which they parked. §11B-502.7.1

Wheel Stops: A curb or wheel stop shall be provided if required to prevent encroachment of vehicles over

the required clear width of adjacent accessible routes. §11B-502.7.2

16.   Additional Signage: An additional sign shall be posted either; 1) in a conspicuous place at each entrance to

an off-street parking facility or 2) immediately adjacent to on-site accessible parking and visible from each

parking space. §11B-502.8
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DIVISION 6: PLUMBING ELEMENTS AND FACILITIES

602 Drinking Fountains

1.     General: Drinking fountains shall comply with Sections 11B-307 Protruding Objects and 11B-602 General

Requirements. §11B-602.1

2.     Clear Floor Space: Units shall have a clear floor or ground space complying with Section 11B-305 Clear Floor or

Ground Space positioned for a forward approach and centered on the unit. Knee and toe clearance complying with

Section 11B-306 Knee and Toe Clearance shall be provided. §11B-602.2

3.     Operable Parts: Operable parts shall comply with 11B-309. The flow of water shall be activated by a manually

operated systems that is front mounted or side mounted and located within 6 inches of the front edge of the fountain

or an automatic electronically controlled device. §11B-602.3

4.     Spout height: Spout outlets shall be 36 inches maximum above the finish floor or ground. §11B-602.4

5.     Spout location: The spout shall be located 15 inches minimum from the vertical support and 5 inches maximum from

the front edge of the unit, including bumpers. §11B-602.5

ACCESSIBLE

PARKING SIGN

ACCESSIBLE

WARNING SIGN

6.     Water Flow: The spout shall provide a flow of water 4inches high minimum and shall be located 5 inches maximum

from the front of the unit. The angle of the water stream shall be measured horizontally relative to the front face of

the unit. Where spouts are located less than 3 inches from the front of the unit, the angle of the water stream shall

be 30 degrees maximum. Where spouts are located between 3 inches and 5 inches maximum from the front of the

unit, the angle of the water stream shall be 15 degrees maximum. §11B-602.6

7. Drinking Fountains for Standing Persons: Spout outlets of drinking fountains for standing persons shall be 38 inches

minimum and 43 inches maximum above the finish floor or ground. §11B-602.7

8.     Depth: Wall- and post-mounted cantilevered drinking fountains shall be 18 inches minimum and 19 inches maximum

in depth. §11B-602.8
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9.     Pedestrian Protection: All drinking fountains shall either be located completely within alcoves, positioned completely

between wing walls, or otherwise positioned so as not to encroach into pedestrian ways. The protected area within

such a drinking fountain is located shall be 32 inches wide minimum and 18 inches deep minimum, and shall comply

with Section 11B-305.7 Maneuvering Clearance. When used, wing walls or barriers shall protect horizontally at least

as far as the drinking fountain and to within 6 inches vertically from the floor or ground surface. §11B-602.9

603 Toilet and Bathing Room Clearances

1.    Turning Space: Turning space complying with 11B-304 shall be provided within the room. §11B-603.2.1

2.    Overlap: Required clear floor spaces, clearance at fixtures and turning space shall be permitted to overlap. §11B-

603.2.2

3.     Door Swing: Door shall not swing into the clear floor space or clearance required for any fixture. Doors to accessible

water closet compartments shall be permitted to encroach into the turning space without limitation. Other than doors

to accessible water closet compartments, a door, in any position, shall be permitted to encroach in the turning space

by 12 inches maximum. §11B-603.2.3

4.     Door Swing: Exception: Where the toilet room or bathing room is for individual use and a clear floor space complying

with 11B-305.3 is provided within the room beyond the arc of the door swing, doors shall be permitted to swing into

the clear floor space or clearance required for any fixture. §11B-603.2.3 exception

5. Mirrors: Mirrors located above the lavatories or countertops shall be installed within the bottom edge of the reflecting

surface 40 inches maximum above the finish floor or ground. Mirrors not located above the lavatories or countertops

shall be installed with the bottom edge of the reflecting surface 35 inches maximum above the finish floor or ground.

§11B-603.3
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6.     Coat Hooks, Shelves and Medicine Cabinets: Coat hooks shall be located within one of the reach ranges specified in

Section 11B-308. Shelves shall be located 40 inches minimum and 48 inches maximum above the finish floor.

Medicine cabinets shall be located with a usable shelf no higher than 44 inches maximum above the finish floor. §

11B-603.4
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7.     Accessories: Where towel or sanitary napkin dispensers, waste receptacles, or other accessories are provided in

toilet facilities, at least one of each type shall be located on an accessible route. All operable parts, including coin

slots, shall be 40 inches maximum above the finish floor. §11B-603.5

8.     Guest Room Toilet and Bathing Rooms: Toilet and bathing rooms within guest rooms that are not required to provide

mobility features complying with section 11B-806.2 shall provide all toilet and bathing fixtures in a location that allows

a person using a wheelchair measuring 30 inches by 48 inches to touch the wheelchair to any lavatory, urinal, water

closet, tub, sauna, shower stall and any other similar sanitary installation if provided. §11B-603.6

604 Water Closets and Toilet Compartments

1. Location: The water closet shall be positioned with a wall or partition to the rear and to one side. The centerline of

the water closet shall be 17 inches minimum to 18 inches maximum from the side wall or partition, except that the

water closet shall be 17 inches minimum and 19 inches maximum from the side wall or partition in the ambulatory

accessible toilet compartment specified in Section 11B-604.8.2 Ambulatory Accessible Compartments. Water closets

shall be arranged for a left-hand or right-hand approach. §11B-604.2

2.     Clearance: Size: Clearance around a water closet shall be 60 inches minimum measured perpendicular from the

side wall and 56 inches minimum measured perpendicular from the rear wall. A minimum 60 inches wide and 48

inches deep maneuvering space shall be provided in front of the water closet. §11B-604.3.1

3.     Overlap: The required clearance around the water closet shall be permitted to overall the water closet, associated

grab bars, dispensers, sanitary napkin disposal units, coat hooks, shelves, accessible routes, clear floor space and

clearances required at other fixtures, and the turning space. Not other fixtures or obstruction shall be located within

the required water closet clearance. 604.3.2

3.     Seats: The seat height of a water closet above the finish floor shall be 17 inches minimum and 19 inches maximum

measured to the top of the seat. Seats shall not be sprung the return to a lifted position. Seats shall be 2 inches

high maximum. §11B-604.4 (See exception for Residential Units)

4.     Grab Bars: Grab bars for water closest shall comply with 11B-609. Grab bars shall be provided on the side wall

closest to the water closet and on the rear wall. Where separate grab bars are required on adjacent walls at a

common mounting height, an L-shaped grab bar meeting the dimensional requirements of 11B-604.5.1 and 11B-

604.5.2 shall be permitted. §11B-604.5

5.     Side Wall: The side wall grab bars shall be 42 inches long minimum, located 12 inches maximum from the rear wall

and extending 54 inches minimum from the rear wall with the front end positioned 24 inches minimum in front of the

water closet. §11B-604.5.1
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12"

6.     Rear Wall: The rear grab bar shall be 36 inches long minimum and extend from the centerline of the water closet 12

inches minimum on one side and 24 inches minimum on the other side. §11B-604.5.2 (See exceptions)

7.     Flush Controls: Flush controls shall be hand operated or automatic. Hand operated flush controls shall comply with

Section 11B-309.4 except they shall be located 44 inches maximum above the floor. Flush controls shall be located

on the open side of the water closet except in ambulatory accessible compartments complying with section 11B-

604.8.2. §11B-604.6

8.     Dispensers: Toilet paper dispensers shall comply with Section 11B-309.4 and shall be 7 inches minimum and 9

inches maximum in front of the water closet measured to the centerline of the dispenser. The outlet of the dispenser

shall be below the grab bar, 19 inches minimum above the finish floor and shall not be located behind the grab bars.

Dispensers shall not be of a type that control delivery or that does not allow continuous paper flow. §11B-604.7

9.

WHITE ON BLUE

BACKGROUND

PARKING

ONLY

1.5" RADIUS TYP.

REQUIRED AT VAN

PARKING SPACES

MINIMUM

FINE $250

VAN

ACCESSIBLE

FINISHED GRADE

Toilet Compartments: Wheelchair accessible toilet compartments shall meet the requirements of Sections 11B-

604.8.1 and 11B-604.8.3. Compartments containing more than one plumbing fixture shall comply with Section 11B-

603. Ambulatory accessible compartments shall comply with Sections 11B-604.8.2 Ambulatory Accessible

Compartments and 11B-604.8.3. §11B-604.8

10.   Wheelchair Accessible Compartments: Wheelchair accessible compartments shall be 60 inches wide minimum

measure perpendicular to the side wall, and 56 inches deep minimum for wall hung water closets and 59 inches

deep minimum for floor mounted water closets measured perpendicular to the rear wall. Wheelchair accessible

compartments shall additionally provide maneuvering space complying with section 11B-604.8.1.1.1, 11B-

604.8.1.1.2 or 11B-604.8.1.1.3 as applicable. Wheelchair accessible compartments for children’s use shall be 60

inches wide minimum measured perpendicular to the side wall, and 59 inches deep minimum for wall hung and floor

mounted water closets measured perpendicular to the rear wall. §11B-604.8.1.1

11.   Maneuvering space with in-swinging-door: In a wheelchair accessible compartment with an in-swing door, a

minimum 60 inches wide by 36 inches deep maneuvering space shall be provided in front of the clearance required

in Section 11B-604.8.1.1. §11B-604.8.1.1.1, Figures 11B-604.8.1.1.2(b) and 11B-604.8.1.1.3(b)

12.   Maneuvering space with side-opening-door: In a wheelchair accessible compartment with a door located in the side

wall or partition, either in-swinging or out-swinging, a minimum 60 inches wide and 60 inches deep maneuvering

space shall be provided in front of the water closet. §11B-604.8.1.1.2, Figure 11B-604.8.1.1.2

13.   Maneuvering space with end opening door: In a wheelchair accessible compartment with a door located in the front

wall or partition, either in-swinging or out-swinging, a minimum 60 inches wide and 48 inches deep maneuvering

space shall be provided in front of the water closet. §11B-604.8.1.1.3, Figure 11B-604.8.1.1.3

14.   Doors: Toilet compartment doors, including door hardware, shall comply with Section 11B-404 except that if the

approach is from the push side of the compartment door, clearance between the door side of the compartment and

any obstruction shall be 48 inches minimum measured perpendicular to the compartment door in its closed position.

Doors shall be located in front partition or in the side wall or partition farthest from the water closet. Where located in

the front partition, the door opening shall be 4 inches maximum and from the front partition. The door shall be self-

closing. A door pull complying with section 11B-404.2.7 shall be placed on both sides of the door near the latch.

Doors shall not swing in the clear floor space or clearance required for any fixture. Doors may swing into that portion

of the maneuvering space which does not overlap the clearance required at a water closet. §11B-604.8.1.2

15.   Exception: When located at the side of a toilet compartment, the toilet compartment door opening shall provide a

clear width of 34 inches minimum. §11B-604.8.1.2

16.   Approach: Compartments shall be arranged for left-handed or right-handed to the water closet. §11B-604.8.1.3

17.   Toe Clearance: At least one side partition shall provide a toe clearance of 9 inches minimum above the finish floor

and 6 inches deep minimum beyond the compartment-side face of the partition, exclusive of partition support

members. Partition components at toe clearances shall be smooth without sharp edges or abrasive surfaces.

Compartments for children’s use shall provide a toe clearance of 12 inches minimum above the finish floor. §11B-

604.8.1.4

18.   Grab Bars: Grab bars shall comply with Section 11B-609. A side-wall grab bar complying with Section 11B-604.5.1

shall be provided and shall be located on the wall closest to the water closet. In addition, a rear-wall grab bar

complying with Section 11B-604.5.2 shall be provided. Where separate grab bars are required on adjacent walls at a

common mounting height, an L-shaped grab bar meeting the dimensional requirements of Sections 11B-604.5.1 and

11B-604.5.2 shall be permitted. §11B-604.8.1.5
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605 URINALS

1. Urinals shall be the stall-type or the wall-hung type with the rim 17 inches maximum above the finish floor or ground.

Urinals shall be 13½ inches deep minimum measured from the outer face of the urinal rim to the back of the fixture.

§11B-605.2

2.     Clear Floor Space: A clear floor space or ground space complying with Section 11B-305 positioned for forward

approach shall be provided. §11B-605.3

3.     Flush Controls: Flush controls shall be hand operated or automatic. Hand operated flush controls shall comply with

Section 11B-309 except that the flush control shall be mounted at a maximum height of 44 inches above the finish

floor. §11B-605.4

606 LAVATORIES AND SINKS

1. Lavatories and sinks shall comply with Section 11B-606. §11B-606.1

2.     Clear Floor Space: For lavatories and sinks, a clear floor space complying with Section 11B-305, positioned for a

forward approach, and knee and toe clearance complying with Section 11B-306 shall be provided. §11B-606.2

3.     Height: Lavatories and sinks shall be installed with the front of the higher of the rim or counter surface 34 inches

maximum above the finish floor or ground. §11B-606.3

4.     Faucets: Controls for faucets shall comply with 1B-309. Hand-operated metering faucets shall remain open for 10

seconds minimum.

5.     Exposed pipes and surfaces. Water supply and drain pipes under lavatories and sinks shall be insulated or

otherwise configured to protect against contact. There shall be no sharp or abrasive surfaces under lavatories and

sinks.

6.     Adjacent side wall or partition. Lavatories, when located adjacent to a side wall or partition, shall be minimum of 18

inches to the centerline of the fixtures.

7.     Sink Depth. Where a forward approaches required at a sink, knee and toe clearance shall be provided in compliance

with section 11B-306.

609 GRAB BARS

1. Circular Cross Section: Grab bars with circular cross section in toilet facilities and bathing facilities shall have an

outside diameter of 1¼ inches minimum and 2 inches maximum. §11B-609.2.1

2.     Non-circular Cross Sections: Grab bars with non-circular cross sections shall have a cross-section dimension of 2

inches maximum and a perimeter dimension of 4 inches minimum and 4.8 inches maximum. §11B-609.2.2

3.     Spacing: Space between the wall and the grab bar shall be 1½ inches. The space between the grab bar and

projecting objects below and at the ends shall be 1½ inches minimum. The space between the grab bar and

projecting objects above shall be 12 inches minimum. §11B-609.3

4. Position of Grab Bars: Grab bars shall be installed in a horizontal position, 33 inches minimum and 36 inches

maximum above the finish floor measured to the top of the gripping surface, except that at water closets for

children’s use complying with section 11B-604.9 Water Closets and Toilet Compartments for Children’s Use, grab

bars shall be installed in a horizontal position 18 inches minimum and 27 inches maximum above the finish floor

measured to the top of the gripping surface. §11B-609.4
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DIVISION 7: COMMUNICATION ELEMENTS AND FEATURES

702 Fire Alarm Systems

1. Fire alarm systems shall have permanently installed audible and visible alarms complying with NFPA 72 and

Chapter 9, Sections 907.5.2.1 and 907.5.2.3. §11B-702.1

703 Signs

1.     Signs shall comply with Section 11B-703 Signs. Where both visual and tactile characters are required, either

one sign with both visual and tactile characters, or two separate signs, one with visual, and one with tactile

characters, shall be provided. §11B-703.1

2.     Raised characters Raised characters shall comply with Section 11B-703.2 and shall be duplicated in Braille

complying with Section 11B-703.3. Raised characters shall be installed in accordance with Section

11B-703.4 Installation Height and Location. §11B-703.2

a.     Depth: Raised characters shall be 1/32 inch minimum above their background. §11B-703.2.1

b.     Case: Characters shall be uppercase. §11B-703.2.2

c. Style: Characters shall be sans serif. Characters shall not be italic, oblique, script, highly decorative, or

of other unusual forms. §11B-703.2.3

d.     Character Proportions: Characters shall be selected from fonts where the width of the uppercase

letter “O” is 60 percent minimum and 110 percent maximum of the height of the uppercase letter “I”.

§11B-703.2.4

e.     Character Height: Character height measured vertically from the baseline of the character shall be 5/8

inch minimum and 2 inches maximum based on the height of the uppercase letter “I”. §11B-703.2.5

f. Stroke Thickness: Stroke thickness of the uppercase letter “I” shall be 15 percent maximum of the

height of the character. §11B-703.2.6

g.     Character Spacing: Character spacing shall be measured between the two closest points of adjacent

raised characters within a message, excluding word spaces. Where characters have rectangular cross

sections, spacing between individual raised characters shall be 1/8 inch minimum and 4 times the

raised character stroke width maximum. Where characters have other cross sections, spacing between

individual raised characters shall be 1/16 inch minimum and 4 times the raised character stroke width

maximum at the base of the cross sections, and 1/8 inch minimum and 4 times the raised character

stroke width maximum at the top of the cross sections. Characters shall be separated from raised

borders and decorative elements 3/8 inch minimum. §11B-703.2.7

h.

i.

Line Spacing: Spacing between the baselines of separate lines of raised characters within a message

shall be 135 percent minimum and 170 percent maximum of the raised character height. §11B-703.2.8

Format: Text shall be in a horizontal format. §11B-703.2.9

Braille: Braille shall be contracted (Grade 2) and shall comply with Section 11B-703.3 Braille and 11B-703.4

Installation Height and Location. §11B-703.3

a.     Dimensions and Capitalization: Braille dots shall have a domed or rounded shape and shall comply

with Table 11B-703.3.1. The indication of an uppercase letter or letters shall only be used before the first

word of sentences, proper nouns and names, individual letters of the alphabet, initials, and acronyms.

§11B-703.3.1

b. Position: Braille shall be positioned below the corresponding text in a horizontal format, flush left or

centered. If text is multi-lined, Braille shall be placed below the entire text. Braille shall be separated 3/8

inch minimum and 1/2 inch maximum from any other tactile characters and 3/8 inch minimum from

raised borders and decorative elements. §11B-703.3.2 (See exception)

Installation Height and Location: Signs with tactile characters shall comply with Section 11B-703.4

Installation Height and Location. §11B-703.4

a.     Height above finish floor or ground: Tactile characters on signs shall be located 48 inches minimum

above the finish floor or ground surface, measured from the baseline of the lowest Braille cells and 60

inches maximum above the finish floor or ground surface, measured from the baseline of the highest

line of raised characters. §11B-703.4.1 (See exception)

b. Location: Where a tactile sign is provided at a door, the sign shall be located alongside the door at the

latch side. Where a tactile sign is provided at double doors with one active leaf, the sign shall be located

on the inactive leaf. Where a tactile sign is provided at double doors with two active leafs, the sign shall

be located to the right of the right hand door. Where there is no wall space at the latch side of a single

door or at the right side of double doors, signs shall be located on the nearest adjacent wall. Signs

containing tactile characters shall be located so that a clear floor space of 18 inches minimum by 18

inches minimum, centered on the tactile characters, is provided beyond the arc of any door swing

between the closed position and 45 degree open position. Where provided, signs identifying permanent

rooms and spaces shall be located at the entrance to, and outside of the room or space. Where

provided, signs identifying exits shall be located at the exit door when approached in the direction of

egress travel. 11B-703.4.2 (See exception)

Visual Characters: Visual characters shall comply with Section 11B-703.5. Where visual characters comply

with Section 11B-703.2 and are accompanied by Braille complying with Section 11B-703.3, they shall not be

required to comply with Sections 11B-703.5.2 through 11B-703.5.6, 11B-703.5.8 and 11B-703.5.9:

a. Finish and Contrast: Characters and their background shall have a non-glare finish. Characters shall

contrast with their background with either light characters on a dark background or dark characters on a

light background. §11B-703.5.1

b.     Case: Characters shall be uppercase or lowercase or a combination of both. §11B-703.5.2

c. Style: Characters shall be conventional in form. Characters shall not be italic, oblique, script, highly

decorative, or of other unusual forms. §11B-703.5.3

d.     Character Proportions: Characters shall be selected from fonts where the width of the uppercase

letter “O” is 60 percent minimum and 110 percent maximum of the height of the uppercase letter “I”.

§11B-703.5.4

e.     Character Height: Minimum character height shall comply with Table 11B-703.5.5. Viewing distance

shall be measured as the horizontal distance between the character and an obstruction preventing

further approach towards the sign. Character height shall be based on the uppercase letter “I”.

§11B-703.5.5 (See exception)

HEIGHT TO FINISH

FLOOR OR GROUND

FROM BASELINE OF

CHARACTER

40 INCHES

TO LESS THAN OR EQUAL TO

70 INCHES

HORIZONTAL

VIEWING

DISTANCE

LESS THAN 72 INCHES

72 INCHES

AND GREATER

LESS THAN 180 INCHES

180 INCHES

AND GREATER

MINIMUM

CHARACTER

HEIGHT

5/8 INCH

5/8 INCH

PLUS 1/8 INCH PER FOOT

OF VIEWING DISTANCE

ABOVE 72 INCHES

2 INCHES

2 INCHES,

PLUS 1/8 INCH PER FOOT

OF VIEWING DISTANCE

ABOVE 180 INCHES

3 INCHES

3 INCHES,

PLUS 1/8 INCH PER FOOT

OF VIEWING DISTANCE

ABOVE 21 FEET

Height from finish floor or ground: Visual characters shall be 40 inches minimum above the finish

floor or ground. §11B-703.5.6 (See exceptions)

g.     Stroke Thickness: Stroke thickness of the uppercase letter “I” shall be 10 percent minimum and 20

percent maximum of the height of the character. §11B-703.5.7

h.     Character Spacing: Character spacing shall be measured between the two closest points of adjacent

characters, excluding word spaces. Spacing between individual characters shall be 10 percent

minimum and 35 percent maximum of character height. §11B-703.5.8

i.

j.

b.

c.

Line Spacing: Spacing between the baselines of separate lines of characters within a message shall

be 135 percent minimum and 170 percent maximum of the character height. §11B-703.5.9

Format: Text shall be in a horizontal format. §11B-703.5.10

6. Pictograms: Pictograms shall comply with the following:

a.     Pictogram Field: Pictograms shall have a field height of 6 inches minimum. Characters and Braille

shall not be located in the pictogram field. §11B-703.6.1

Finish and Contrast: Pictograms and their field shall have a non-glare finish. Pictograms shall contrast

with their field with either a light pictogram on a dark field or a dark pictogram on a light field.

§11B-703.6.2

Text Descriptions: Pictograms shall have text descriptors located directly below the pictogram field.

Text descriptors shall comply with Section 11B-703.2 Raised Characters, 11B-703.3 Braille and

11B-703.4 Installation Height and Location. §11B-703.6.3

7. Symbols of Accessibility: Symbols of accessibility and their background shall have a non-glare finish.

Symbols of accessibility shall contrast with their background with either a light symbol on a dark background

or a dark symbol on a light background. §11B-703.7.1

8. Symbols shall comply with the following:

a. International Symbol of Accessibility The International Symbol of Accessibility shall comply with

Figure 11B-703.7.2.1 ISA. The symbol shall consist of a white figure on a blue background. The color

blue shall approximate FS 15090 in Federal Standard 595C. §11B-703.7.2.1 (See exception)

International Symbol of TTY The International Symbol of TTY shall comply with Figure 11B-703.7.2.2.

International Symbol of TTY : Volume Control Telephones. Telephones with a volume control shall

be identified by a pictogram of a telephone handset with radiating sound waves on a square field such

as shown in Figure 11B-703.7.2.3.

Assistive listening systems shall be identified by the International Symbol of Access for Hearing Loss

complying with Figure 11B-703.7.2.4.

Toilet and bathing facilities geometric: Geometric symbols at entrances to toilet and bathing rooms

shall be mounted at 58 inches minimum and 60 inches maximum above the finish floor or ground

surface measured from the centerline of the symbol. Where a door is provided the symbol shall be

mounted within 1 inch of the vertical centerline of the door. §11B-703.7.2.6 (See exception)

f.     Men’s toilet and bathing facilities An equilateral triangle ¼ thick with edges 12 inches long and a

vertex pointing upward, shall be located at entrances to men's toilet and bathing facilities. The triangle

symbol shall contrast with the door, either light on a dark or background or dark on a light background.

§11B-703.7.2.6.1

6" MAX. 11" MIN.

WOMEN

ACCESSIBLE LAVATORY

SCALE: 1" = 1'-0"

12
SCALE: 3" = 1'-0"

RESTROOM

PICTOGRAM FIELD

MEN

g.     Women’s toilet and bathing facilities A circle, ¼ which and 12 inches in diameter, shall be located at

entrances to women's toilet and bathing facilities. The circle symbol shall contrast with the door, either

light on a dark background or dark on a light background. Women’s toilet and bathing facilities shall be

identified by a circle, ¼ inch thick and 12 inches in diameter. The circle symbol shall contrast with the

door, either light on a dark background or dark on a light background. §11B-703.7.2.6.2

h.     Unisex toilet and bathing facilities A circle, ¼ inch thick and 12 inches in diameter with a ¼ inch thick

triangle with a vertex pointing upward, superimposed on and geometrically inscribed within the circle

and within the 12-inch diameter shall be provided at entrances to unisex toilet and bathing facilities. The

vertices of the triangle shall be located ¼ inch maximum from the edge of the circle. The triangle symbol

shall contrast with the circle symbol, either light on a dark background or dark on a light background.

The circle symbol shall contrast with the door, either light on a dark background or dark on a light

background. §11B-703.7.2.6.3

i. Edges and vertices on geometric symbols: Edges shall be eased or rounded at 1/16 inch minimum,

or chamfered 1/8 inch maximum. Vertices shall be radiused between 1/8" inch minimum and 1/4 inch

maximum. §11B-703.7.2.6.4
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